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Tiếng Việt


	

Türkçe


	

Українська


	

ไทย


	

한국어


	

中文(简体)


	

中文(繁體)


	

日本語
















Search Kingston.com











[image: Close Icon]





















Looking to use our Kingston Chat?



To get started, click accept below to bring up the cookies management panel. Next, tap or click on the Personalization button to turn on the chat feature, then Save.
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Accept






















Thanks for contacting us. Please complete this form and click Start Chat.
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Last Name









Start Chat


We’ll handle your information in line with our privacy policy. 
To ‘unsubscribe’ click the link at the bottom of our emails.















Your web browser is out of date. Update your browser now for better experience on this site.  https://browser-update.org/update-browser.html 
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Hi, how can we help?








Find support for your Kingston Product

Easily access all the information you need on any Kingston product, from FAQs to installation guides to drivers and downloads.
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Performance/Gaming Memory
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Most Frequently Asked Questions











How do I get my gaming memory to run at the advertised speed?







Most Kingston FURY/HyperX memory use XMP/EXPO profiles to overclock. These modules ship from the factory at JEDEC standard values. Some systems do not support overclock speeds and latencies upon first installation, so in order to give every customer the best experience, Kingston sets the module to the JEDEC standard values, giving the user the choice to overclock using the XMP/EXPO profiles if the system supports it. The XMP/EXPO profile can then be enabled within the system BIOS.

Plug-N-Play (PnP) modules featured under FURY Beast and Impact product lines ship from the factory with the advertised overclock speed and latency programmed as the default values. If the system is not able to run at the overclocked PnP settings, the system will default to the JEDEC standard timings. FURY Beast and Impact, using the PnP method of overclocking, also feature an XMP profile that matches the advertised speed and latency. This can be used to force the system to overclock the memory if it does not overclock automatically.
FAQ: KTM-030615-HYX-03



Was this helpful?






















Why is the available storage capacity of my product slightly less than the advertised capacity?







This is common for flash storage, whether internal SSD, Flash Card, or external USB storage, and is due in part to a variance in how flash memory vs spinning platter hard drive manufacturers calculate megabyte. Hard drive manufacturers calculate a megabyte (or 1,000x1,000 bytes) as 1,000KBs, whereas the binary calculation for flash-based storage is 1,024KBs.
 
Example: For a 1TB flash-based storage device, Windows will calculate it as having a capacity of 931.32GB. (1,000,000,000,000÷1,024÷1,024÷1,024=931.32GB).

Furthermore, Kingston reserves some of the listed capacity for formatting (e.g., File Allocation Table) and other functions such as firmware and/or controller-specific information, and thus some of the listed capacity is not available for data storage.



FAQ: KDT-010611-GEN-06



Was this helpful?






















Where can I download drivers for my USB DataTraveler drive?







Our flash drives are plug-n-play devices. Therefore, additional drivers are not required.
FAQ: KDT-110611-GEN-09



Was this helpful?
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Contact Technical Support
Questions about a Kingston product you already own? Ask a Kingston expert.
 







Email Technical Support


Complete a short form to submit a request by email.


Email











Call Technical Support


Monday-Friday 6 a.m.-6 p.m. PT


+1 (800)435-0640












Contact Customer Service
If you have an urgent request regarding an order, please call us during business hours for an immediate response.


 







Email Customer Service


Complete a short form to submit a request by email.


Email











Call Customer Service


Monday-Friday 7 a.m.-5 p.m. PT


+1 (800)835-6575























Chat With Support


Chat Now
















Global Support Contacts

Contact support for a different region.


Learn more
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Subscribe
	


Keep in touch! Sign up to our emails for Kingston news and more.



Sign up now

















Keep in touch! Sign up to our emails for Kingston news and more.




Please sign me up for emails from Kingston about its products, services and news.




Kingston Technology Company, Inc.
Kingston Digital, Inc. 
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This site is protected by reCAPTCHA and the Google Privacy Policy and Terms of Service apply.
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Try another





Please enter the text you see






 












Sign up now


 This site is protected by reCAPTCHA and the Google Privacy Policy and Terms of Service apply.









We’ll handle your information in line with our privacy policy. 
To ‘unsubscribe’ click the link at the bottom of our emails.
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